ZAVIIRA. TEMPLATES
Written summary for tenants: a template
Template for guidance. Check it with your own legal team before use.
What the Regulations require
This is regulation 9 of the 2025 Regulations, with regulation 10 on how the document may be given.
1. When. The landlord must give the document before the end of the period of 3 working days beginning on the day after the day the investigation is completed (regulation 9(2) and (4)). A working day is any day other than a Saturday or Sunday, Christmas Day, Good Friday or a bank holiday in England and Wales (regulation 2).
1. When it is not needed. Regulation 9 does not apply if the investigation identified required work and that work is completed before the end of the 3 working days (regulation 9(1)).
1. After which investigations. Regulation 9 applies following a relevant investigation, which means an emergency, standard, renewed or further investigation. The statement on whether a hazard was found applies to emergency, standard and renewed investigations (regulation 9(3)(a)).
1. How it may be given (regulation 10). By delivering it personally to the tenant; by leaving it at the home; by sending it to the home by first class post, or an equivalent service that provides next day delivery in the majority of cases; or by sending it electronically to an address or number the tenant has given the landlord for communications about the lease or the home. The time it is given is the time it is delivered, left, posted or sent.
What the summary must say
Regulation 9(3) lists four things:
1. whether the investigation identified a significant hazard or an emergency hazard, and if so what the hazard is (regulation 9(3)(a));
1. where further action is required under the Regulations, what that action is, and a target timescale for beginning and completing it (regulation 9(3)(b));
1. where no further action is required under the Regulations, that this is so, and the reasons why (regulation 9(3)(c));
1. information about how the tenant may contact the landlord (regulation 9(3)(d)).
The consolidated Regulations that GOV.UK says will apply from 30 November 2026, if the amending Regulations are made, set out regulations 9 and 10 in the same words. Phase 2 is due to start on 30 November 2026, subject to the Regulations being made.
How to use the template
1. Replace each highlighted [placeholder]. Delete the sections or options that do not apply.
1. Use C1 or C2 in section 3, not both.
1. Write for the tenant. Short sentences and plain words are easier to follow than legal terms.
1. Keep a copy, and record when and how you gave it. Regulation 10 treats the document as given when it is delivered, left, posted or sent.
The template
Section 1. Who this is from and who it is for
Not required by regulation 9. It identifies the document.
[Landlord name]
[Landlord address, telephone number and email]
Date this summary is given: [date]
To: [Tenant name]
Home: [Address of the home]
Subject: Written summary of our investigation into [what the tenant reported, in a few words]
We completed our investigation on [date the investigation was completed]. This is our written summary.

Section 2. What we found
Answers regulation 9(3)(a): whether the investigation identified a significant hazard or an emergency hazard, and what it is.
Choose the one that applies and delete the others.
Option A: Our investigation found a significant hazard affecting your home. The hazard is: [describe the hazard in plain words, and where it is in the home].
Option B: Our investigation found an emergency hazard affecting your home. The hazard is: [describe the hazard in plain words, and where it is in the home].
Option C: Our investigation did not find a significant hazard or an emergency hazard affecting your home.

Section 3. What happens next
Answers regulation 9(3)(b) or regulation 9(3)(c). Use C1 where further action is required. Use C2 where it is not.
C1: We need to take the following action under the Awaab’s Law Regulations: [describe the action]. We aim to begin it by [target date or timescale]. We aim to complete it by [target date or timescale].
C2: No further action is required under the Awaab’s Law Regulations. The reasons are: [state the reasons].

Section 4. How to contact us
Answers regulation 9(3)(d): information about how the tenant may contact the landlord.
You can contact us by telephone on [number], by email at [email address], or by post at [address]. Our opening hours are [hours]. [Any out of hours number for urgent problems].

Section 5. How we are giving you this summary
Not required by regulation 9. Regulation 10 lists the ways a document may be given. Record the one you used.
We are giving you this summary by: [delivering it to you in person, leaving it at your home, sending it by first class post to your home, or sending it electronically to the address or number you gave us for communications about your home. Keep one.]
Date and time given: [date and time]
Given by: [name]

Points to check with your own legal team
1. Whether the template matches your own policies and the way you record investigations.
1. Whether your target timescales in section 3 are consistent with the Regulations that apply to the hazard and the date.
1. How you will record the time the document was given, since regulation 10 fixes it.
1. Where the Regulations as they apply from 30 November 2026 are made, whether anything in this template needs to change.
This page is general information, not legal advice. It covers regulation 9 and regulation 10 only. Check the Regulations before relying on any statement here.
Sources
1. The Hazards in Social Housing (Prescribed Requirements) (England) Regulations 2025, regulation 9: written summary following investigation (legislation.gov.uk)
2. The Hazards in Social Housing (Prescribed Requirements) (England) Regulations 2025, regulation 10: giving of documents (legislation.gov.uk)
3. The Hazards in Social Housing (Prescribed Requirements) (England) Regulations 2025, regulation 2: interpretation, including working day (legislation.gov.uk)
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